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Topline Findings

● 74% of study participants reported that using Marco Polo had improved their mood at the end of the 
14-day study.

● Between day 1 and day 14 of the study, users of Marco Polo who reported that the app made them feel 
significantly closer to their communication partners increased from 7.4% to 22.2%.

● Net Promoter Scores (NPS) for Marco Polo (how likely would you be to recommend Marco Polo to a 
friend or family member) increased from -6 to 59 during the study. Even using the Day 2 score of 19 as a 
baseline, NPS increased threefold during the study.

● By day 6 of the study, 27% of users said they would definitely continue using Marco Polo after the study 
was complete.  By day 14 of the study, that number had grown to 52%.

● At the end of the study, Marco Polo was the favorite video-based communication app of the study group, 
followed by Facetime.
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Does using Marco Polo instead of texting increase the feeling 
of emotional closeness between communication partners?

Sample:

Primary recruitment:
● 15 stay-at-home mothers with at least 1 child under 5 at home
● HHI over $50k
● Geographically spread across US
● Use texting as primary means of communication
● Never used Marco Polo before

Secondary recruitment:
Each primary recruit enlists 1 communication partner who they communicate with daily through text; 
must be friend or family member, no business-related communication.  Majority of communication 
partners were spouses.

Over two weeks, communication partners substitute all text communication they would normally have 
with each other with Marco Polo.  All participants were surveyed daily and used the Daylio app to track 
their moods.  

What is your relationship with your 
communication partner in this study?
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Confidential

Aside from your communication 
partner, how many other people have 
you communicated with using Marco 
Polo over the past two weeks?

Most users described themselves as satisfied  (4 of a 5-point scale) 
with Marco Polo every day of the study; by the end of the study 
the number of users ranking themselves as very satisfied rose as 
middle of the road rankings fell.

Most users were using Marco Polo between 4-5 times per day, 
though 5-9x users were also very common.

A slight majority of participants only 
communicated with their designated 
partner though Marco Polo during the 
study; 16 % connected with 5 or more other 
people through the app during the 2-week 
study.
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Usage and Satisfaction Statistics
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Study respondents answered 
the question “How Likely 
Would you be to Recommend 
Marco Polo to a Friend or 
Family Member” every day 
from day 2 through day 14 of 
the study.

Their answer, ranked from 0 – 
10, allowed us to calculate a 
net promoter score (NPS) for 
the study group.

Overall scores rose from -4 to 
59 in the two-week period.  
Even using the day 3 result of 
19 as a baseline, NPS jumped 
by 3x during the study.
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Net Promoter Score Tracking
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● The day before the study began, a 
survey was administered to the 
participants to gauge their baseline 
satisfaction with their text-based 
communication with their chosen study 
partners.

● Given that the chosen partners were 
close friends and family members of 
the primary recruits, it is not surprising 
that their initial levels of satisfaction 
were quite high.

● Nonetheless, after two weeks of 
replacing texting with Marco Polo, 63% 
of the study participants were very 
satisfied with their communication, an 
increase of over 20%.  

● Additionally, those rating their 
satisfaction as middle of the road had 
fallen from 13.6% to 0%.  These ratings 
continuously rose as satisfaction was 
measured on days 0, 7 and 14.
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Marco Polo Impact on Communication Satisfaction
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Day 4: Aside from Marco Polo, what other apps have 
you used for video-based communication? 

Day 13: Please rank the 
following video 
communications apps from 
your favorite to your least 
favorite.

On day 4 of the study, we asked participants what other video 
communication apps they had used; FaceTime, Skype and 
Facebook Messenger were the most common responses.  When 
asked to select their favorite, 11 chose Facetime (#1) and 9 chose 
Marco Polo (#2)

By day 13, when 
participants ranked 
their favorite video 

communication apps; 
Marco Polo scored 

highest, beating out 
Facetime by a small 

margin.
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Marco Polo Versus other 
Video Communication Apps
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Marco Polo is very inferior to text messaging 
as a form of communication

Marco Polo is somewhat inferior to text 
messaging as a form of communication

Marco Polo is about the same as text 
messaging as a form of communication

Marco Polo is somewhat superior to text 
messaging as a form of communication

Marco Polo is very superior to text messaging as a 
form of communication

Marco Polo is very inferior to text messaging 
as a form of communication

Marco Polo is somewhat inferior to text 
messaging as a form of communication

Marco Polo is about the same as text 
messaging as a form of communication

Marco Polo is somewhat superior to text 
messaging as a form of communication

Marco Polo is very superior to text messaging as a 
form of communication
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Day 04

Day 14

For this study, you are specifically substituting Marco 
Polo for text messaging with your communication 
partner.  Which of the following statements do you 
agree with most?

• This question was administered twice during the 
study; first on day 4 after the participants had a 
chance to acclimate to using Marco Polo, and again 
on day 14, the final day of the study.

• Even on day 4, results were impressive, with 40% of 
respondents rating Marco Polo as somewhat superior 
to texting; however 32% of the study group also 
believed Marco Polo was somewhat or very inferior to 
texting.

• By day 14, 59% of users found Marco Polo to be 
somewhat or very superior to texting, and the 
number who found it to be somewhat inferior had 
decreased by 9%.

• By day 14, no one in the study felt Marco Polo was 
very inferior to texting as a form of communication.
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Marco Polo Versus Texting
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● Marco Polo was also rated against 
other forms of remote 
communication in terms of 
creating a close, emotional 
connection.  Marco Polo handily 
scored higher than texting, voice 
only and email.

● Compared with other voice + 
video apps, Marco Polo scored the 
same for “very closely connected”.

● 81% of respondents scored Marco 
Polo within the top two responses, 
versus 63% of Other Voice + Video 
apps.

● Marco Polo scored highest overall 
as the form of remote 
communication which made 
people feel closely connected.
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Marco Polo Versus Other Forms of Remote Communication
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If the Marco 
Polo study 

ended today, 
how 

likely would you 
be to keep using 

the app?

Study participants were asked 
about their intention to continue 
using Marco Polo after the study 
ended 2x, on day 6 and day 14.
In each case, the majority 
indicated they would likely or 
definitely keep using the app; by 
day 14, 52% said they would 
definitely keep using it.
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Intention to Continue Using Marco Polo
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Study participants used the Daylio app 
to track their moods from day 3 
through day 14 of the study.  Daylio 
provides a 5-point gauge of mood and 
additionally allows the user to 
document the activities they have 
been engaged in proximate to the 
mood rating.

From day 3 – day 6, users 
documented their Daylio mood at the 
end of each day to establish a baseline 
mood.

From day 7 – day 14, users logged 
their mood immediately after receiving 
a Marco Polo message, up to 10x per 
day.

User moods tracked after receiving an 
Marco Polo message were, on 
average, 5% higher than baseline.   It is 
also worth noting that only 7 of the 80 
average observations fall below the 
baseline number. 
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Daylio Mood Tracking – 
Baseline and Ongoing Results 
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Day 1 Day 14

Did communicating with Marco Polo make you feel more closely connected to the person you were communicating with than texting?

Compared to text messaging, how emotionally connected has Marco Polo made you feel to 
the person you are communicating with?

Average score: 81

Study participants were asked on day 1 and day 14 of the study how closely connected they felt to their 
communication partners when using Marco Polo; the number who reported feeling significantly closer rose by 3x by 
day 14.  59% said that Marco Polo made them feel a lot or significantly closer to their partner than texting.
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Self Reported Connectedness – Tracking Throughout Study
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How do you think using Marco Polo has impacted your 
mood? (Day 14)

How do you think using Marco Polo has impacted your 
mood? (Day 03)

Day 14: 73Day 3: 69

Study participants were consistent in reporting that using Marco Polo positively impacted their mood; 
by day 14, 33% agreed it has made me feel better; a 7% increase from day 3.
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Self Reported Connectedness – Tracking Throughout Study


